
 
Dear 
 We are writing to you to explain the changes at your GP practice as a result of the Covid 19 
coronavirus pandemic.
Please be reassured we are open as usual and we are here for you.  
The best ways to get in touch now are by phone and on the internet
We have introduced a call centre allowing our staff to answer your calls within 3-5 minutes.  
 All our doctors, nurses, paramedics and pharmacists are now doing telephone and video 
consultations. 
If you want to get in touch on-line please go to our website, http://
www.millgatehealthcare.nhs.uk and follow the links to our online consultation module, called 
Online-Consult. This is safe, effective and reliable and we can answer your concerns 
through text messaging and phone consultations.
Ordering your medications can also be done by Online-Consult and doesn't have to be done 
by you, your family or friends can do an online request for you. If you order your medications 
via your pharmacy already please continue to do so. If you need to order your medications 
by phone, we are taking requests here at the practice, please ring your number, 
01613362114 and speak to one of our team 
Some of you, we know are social distancing and self-isolating for 12 weeks. If you need help 
and support during this time our community and council teams are available on this number;
Our dedicated helpline is 0161 342 8355 for anyone that is struggling or needs help or 
for anyone to call if they are worried about someone who may be vulnerable by not 
having the support of family, friends or neighbours. 

You may have received a letter from the NHS telling you that you’re clinically extremely 
vulnerable. If you have not had a letter but you know that you have a medical condition 
which makes you extremely vulnerable to coronavirus (COVID-19) you can register and tell 
us whether or not you need support on the following link. 

https://www.gov.uk/coronavirus-extremely-vulnerable 

Take care 
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